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Ivanti Secure VPN &3 1& Fl 5 #

How to install Ivanti Secure VPN

EWE R M (VPN) RERE—F 5k, HEBGTE/BiiEEH%
RO M)A &AL IME R 25 BB R #7843,

Virtual Private Network (VPN) Service provides a method of securing
communications between your Computers / Mobile Devices and HKUST (GZ)
Network from off-campus using the public Internet.

- Ivanti Secure VPN % 8% %9 (Ivanti Secure VPN Function Description)

A TR RIF ALK T AL 2R FG T ERE RN E L NE TR, RARE
T VPN X & BRI FHEN, ZEZRE, A MNRERIKS/E48 ()70
# A 4 @hkust-gz.edu.cn/@connect.hkust-gz.edu.cn) BP 7T #4717 9]

To facilitate teachers and students to safely and conveniently access various
public resources on campus outside the campus, VPN devices are deployed on
campus for off-campus access. After the installation is complete, use the
Guangzhou campus network account/password (Guangzhou mailbox prefix

@hkust-gz.edu.cn/@connect.hkust-gz.edu.cn) to access.

% %% K (SYSTEM REQUIREMENTS)
A% A SSLVPN JR4%B, & &A&M%69%4%& L3 SSLVPN & P 3% ivanti
Secure,
In using the SSL VPN Service, the SSL VPN client ivanti Secure is required to
be installed on your devices.
> wjs-F & (PC Platforms)
® ik WINDOWS(MICROSOFT WINDOWS)
8.1 & YA _E(8.1 or above)
® ¥ MACOS (APPLE MAC0S)
10.13 2 ¥A_£(10.13 or above)

= % P 3%4% % (Client installation)

WINDOWS % F 354 & % X, (MICROSOFT WINDOWS)

® MUAT4LE T# SSLVPN % F 354 %42 X4 (Download SSL VPN client
installer file from) :

> https://remote.hkust-gz.edu.cn/dana-na/jam/getComponent.cgi?comman
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https://remote.hkust-gz.edu.cn/dana-na/jam/getComponent.cgi?command=get;component=PulseSecure;platform=x64

d=get;component=PulseSecure;platform=x64

1. WEB | % 2 W 47 7 4= T 46 4 (Open the following link in the web browser):

» https://remote.hkust-gz.edu.cn
B @ EFER AT 0S89 F 3%, ik windows A, & 83T 2
B P %43 8., (Onthe page that pops up, select the client that matches your OS.
Here, Windows is used as an example. The client installation package will be
downloaded automatically) .

& THE HONG KONG

llJLJ UNIVERSITY OF SCIENCE AND
TECHNOLOGY (GUANGZHOU)

Welcome to

HKUST(GZ) Remote Access Service

Username | | Please Input without @hkust-gz.edu.cn.
Password [ l
Realm Windows Client Installation Package Download URL;

MacOS Client Installation Package Download URL;

| Sign In |

2. WFH4EA2HF L4 (Double-click on the installer file)
¥ F“F—F"FH4 %% SSLVPN & F 3% (Click Next to start the installation of
the SSL VPN client)

rﬁ Ivanti Secure Access Client T3/ — X )
- h |
ivanti Xl f# A Ivanti Secure Access Client %
515

TR S AL 223k Ivanti Secure Access Client. "
T ke, BTN IR A B

LB | TN | K

3. &% % 4 (Click Install to continue)


https://remote.hkust-gz.edu.cn/dana-na/jam/getComponent.cgi?command=get;component=PulseSecure;platform=x64
https://remote.hkust-gz.edu.cn/

"M lvanti Secure Access Client Z%F5&F = X

CLAE 2% i %3 Ivanti Secure Access Client ivantil

BRI R, B L AR TR R IR S

%@ | mR@O K

e

"M lvanti Secure Access Client £%F52F% = X

. a
1E{E %% Ivanti Secure Access Client Ivantl

T ) 5 TF £E %% Tvanti Secure Access Client, 15 H51%.

R Updating component registration

(@) TN i

.
4. % F &G & F Finish(Click Finish after the installation finished)



| M Ivanti Secure Access Client 2227 = X
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. Ivanti Ivanti Secure Access Client #3158 |
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5. BITE P, RBFNEGRHAMAKTELE. EXFHALERESE, BRTZ
ARiER, ZEBRTEEFFARKRAFXTRK. (Run the client, select the
corresponding identity and enter the account information. After clicking
connect under normal circumstances, it will prompt to complete the
connection. Then you can log in normally.)
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Policy Secure (UAC) 3t Connect Secure (VPN) w

7454 SA (remote.hkust-gz.edu.cn)

AR (R):
Student




#4%% . SA (remote.hkust-gz.edu.cn)




2.2

™ 5 |

Ivanti

Secure Access Client
SF(F)  EERD(H)

f5%E URL: remolenkustgzeduen
:1:'IEJ|_.'- EEE e %Eihg{ﬁ
=S MR

@ 2010-2022 by Ivanti, Inc.
REERTATA

. RF! B2 3 SSLVPN i#£4! (Congratulations! You are established a SSL

VPN connection!)

¥ 2 macOS

get;component= PulseSecure platform=Macintosh F # SSL VPN B P imEE
ﬁéﬁ%xﬁ% (Download SSL VPN client lnstallatlon disk i 1mage file from

get;component= PulseSecure,platform Macintosh)
2. WHETRIA £ P49 T F L4+ ps-pulse.dmg (Double-click the downloaded

file ps-pulse.dmg in the Downloads folder)


https://remote.hkust-gz.edu.cn/dana-na/jam/getComponent.cgi?command=get;component=PulseSecure;platform=Macintosh
https://remote.hkust-gz.edu.cn/dana-na/jam/getComponent.cgi?command=get;component=PulseSecure;platform=Macintosh
https://remote.hkust-gz.edu.cn/dana-na/jam/getComponent.cgi?command=get;component=PulseSecure;platform=Macintosh
https://remote.hkust-gz.edu.cn/dana-na/jam/getComponent.cgi?command=get;component=PulseSecure;platform=Macintosh

Downloads Clear

_ ps-pulse.dmg
(=

W& % 35 A2 F LA+ PulseSecure.pkg (Double-click on the installer file
PulseSecure.pkg)

PulseSecure.pkg
e R IATHE, WEMEFREAERF I, B TF , REEHdT
F” (If below message appears, right-click on the installer file, select Open
and click Open)

“PulseSecure.pkg” can’'t be opened
because Apple cannot check it for malicious
software.

This software needs to be updated. Contact the
developer for more information.

itsc.ust.hk
; ok

¥ kg F4s 49 SSLVPN & P 3% (Click Continue to start the installation
of the SSL VPN client)



@ w Install Pulse Secure

Welcome to the Pulse Secure Installer

Welcome to the Pulse Secure Client for Mac installer. You will
¢ Introduction be guided through the steps necessary to install this
Destination Select software.
nstallation Type

nstallation

sSumr nary

N

Pulse Secure .
an‘ulnue
6. BEgcf a4 (Click Install to continue)
& w Install Pulse Secure
Standard Install on "Macintosh HD"
ko This will take 31.5 MB of space on your computer.
Destination Select Click Install to perform a standard installation of this software
; on the disk "Macintosh HD".
¢ Installation Type
nstallation
sSumr nary
Q Change Install Location...
\
pUI.SE Secure Go Back Install

7. ZEZREEF4XHF (Click Close after the installation finished)



@ O w Install Pulse Secure
The installation was completed successfully.
@ Introduction

» Destination Select

¢ Installation Type

© Installation
© Summary The installation was successful.

The software was installed.

N

Pulse Secure _

8. A&! e xa SSLVPN IR% 4% P 43! (Congratulations! You are
done with the client installation of SSL VPN service!)

9. Mk E AALR L& F 49 Pulse Secure ¥A% 5 SSLVPN & F 3%
(Double-click Pulse Secure in the Applications folder to launch the SSL
VPN client)

[ BN [# Applications
£ §|:|I||n:|1| mon . (O 3% v |

10. =&HF AT A 945 (Click plus sign at lower left corner)
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L o 2 Pulse Secure

Connections

'—I-—f

———————————————————————
W NJe TR 6913 &
e %#Rk: HKUST SSL VPN
e k% 3% URL: remote.hkust-gz.edu.cn
o A

o0e S Pulse Secure

Type: = Policy Secure (UAC) or Connect...

Name: HKUST SSL VPN

Server URL: remote.hkust-gz.edu.cn

Connect Cancel Add

= P2
11. ¥ H54 05435 SSLVPN MW %
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12.

0@ 3 Pulse Secure
Connections

Connect

HKUST S5L VPN [

Disconnected

L &
WMANEAGBA K (M) WK P42 & (Enter your HKUST(GZ) Account
information)

B P B P 4 CBR 48 AT 48 - 3 @connect.hkust-gz.edu.cn / @ hkust-gz.edu.cn)
(( Please Input without @connect.hkust-gz.edu.cn / @ hkust-gz.edu.cn)
%A ‘*713 A W&% % 75 (HKUST(GZ) Email Account Password)

¥ 3% 3 3 /7 % 4 (Press Connect to connect)
User Name:
Password:
| Save settings Cancel
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® @ 3 Pulse Secure

Connections

HKUST 55L VPN Disconnect

Connected

13. #& !B # 5 SSLVPN %4 ! (Congratulations! The SSL VPN is connected!)

"

=.  HKUSTGZ K F &SRB K
How to Change HKUSTGZ Login Password

do 5T F A WIFL %4, WIFL ik P A= 4T 6P ALk 5 B A R ERAAK 5, FAE &

URL: https://myaccount.hkust-gz.edu.cn/resetpwd,#t 7 8 17457 o

If you forget the VPN login password, please log in to

https://myaccount.hkust-gz.edu.cn/resetpwd to change it using E-Mail field

account.

O FEBEAE (M)
LllUJ THE HONG KONG UNIVERSITY OF SCIENCE
AND TECHNOLOGY (GUANGZHOU)

New password setting

* Account

13


https://myaccount.hkust-gz.edu.cn/resetpwd
https://myaccount.hkust-gz.edu.cn/resetpwd
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